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October 27, 2025

To: ABLE, BC Restaurants and Foodservices Association, Restaurants Canada
From: LDB Corporate Communications

Re: Supporting hospitality customers serviced by BCL

Please share this communication with your membership.

As you are aware, BC Liquor Distribution Branch (LDB) distribution centres have resumed
operations and BCLIQUOR (BCL) is pleased to welcome back and serve our hospitality customers.

LDB Wholesale Operations is taking steps to expedite resumption of operations as quickly as
possible, but it may take some time for service levels to return to normal.

BCL Hospitality Hub centres

To support hospitality customers with replenishing their inventory as quickly as possible, BCL has
set up 15 temporary Hospitality Hub centres where hospitality customers can purchase a selection
of top selling spirits, liqueurs and import wine. We encourage hospitality customers to contact
their closest Hospitality Hub centre (listed below) to confirm product availability.

Quantity limits on in-store purchases of spirits

While we work to replenish inventory at our BCL stores, we want to do what we can to support
equal access to the limited products available.

The quantity limits of six items per SKU, per day will remain in place for all in-store purchases
of spirits available in BCL stores, including Hospitality Hub centres.

We will revisit this temporary measure once we are able to confirm a timeline for when our stores
will have replenished inventory.

Non-stocked wholesale products (NSWP) spec orders and direct delivered product

With the reopening of LDB distribution centres, BCL stores will resume accepting and coordinating
orders from hospitality customers for NSWP in addition to orders for regular direct delivered
product.

Our customers and partnerships are very important to us, and minimizing further disruption is our
highest priority.

Thank you for your patience and understanding as we take steps to resume normal services as
soon as possible.
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BCL Hospitality Hub centres

Greater Vancouver / Fraser Valley / Whistler

Store
No. Store Name Area Addresses City
129 | Alberni & Bute Vancouver 768 Bute St. Vancouver
300 | Broadway & Lillooet Vancouver 3150 E Broadway Vancouver
160 | 39th and Cambie Vancouver 5555 Cambie St Vancouver
136 | Arbutus Vancouver 2120 Lahb Avenue Vancouver
76 | Richmond Brighouse | Richmond #100 - 8100 Ackroyd Rd Richmond
70 | Cloverdale Surrey #101- 17780 56 Ave Surrey
189 | Abbotsford Village Valley East #117-2070 Sumas Way Abbotsford
163 | Westwood TriCities #100 - 2748 Lougheed Hwy Port Coquitlam
228 | Park Royal North Shore 785 Park Royal North West Vancouver
179 | Whistler Marketplace | Whistler #101 - 4360 Lorimer Rd Whistler
Vancouver Island
Store No. | Store Name Area Addresses City
243 | Nanaimo Terminal Park | Lower Island/Victoria | 1533 Estevan Rd Nanaimo
125 | Westshore Victoria Lower Island/Victoria | Unit #600 - 2945 Jacklin Rd. | Langford
Interior and Northern BC

Store
No. Store Name Area Addresses City
174 | Prince George Pine Centre Central Interior 3173 Massey Drive Prince George
79 | Kamloops Columbia Place Okanagan Plus #600 - 1210 Summit Dr Kamloops
167 | Kelowna Orchard Park Okanagan Plus #109 - 1835 Dilworth Dr Kelowna




